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Abstract

The purpose of this study was to investigate the relationship between
consumer experiences and perceptions of the price of Iranian sportswear from
the perspective of customers. The statistical population included all customers
of sportswear products in Mashhad in 2023-2024, whose total number is
unlimited. Based on the results of Morgan table, the sample size in the
statistical population with a large and unknown number is 384 people. The
present research is applied in terms of purpose and descriptive and
correlational in terms of method, with data collected through both field and
non-field methods. The research tool was a researcher-made questionnaire
whose validity and reliability were examined. The consumer experience
questionnaire had 18 questions in 4 dimensions and the price perception
questionnaire had 42 questions and 7 dimensions. The face and content
validity of the questionnaire was confirmed by 9 professors of sports
management and it was confirmed with Cronbach's alpha coefficient of 0.878
and 0.822 for the consumption experience and price perception
questionnaires, respectively. Also, to evaluate the validity of the research
construct, the test of excellent exploratory analysis and confirmatory factor
analysis were used. In addition, Kolmogorov-Smirnov and Pearson
correlation tests were used. It should be noted that data analysis was used in
SPSS software version 22 and LISREL version 10. According to the findings
of Pearson correlation test, it was found that there is a positive and significant
relationship between consumption experience and its dimensions with
perception of price. This relationship was the strongest in terms of behavioral
experience and the lowest in terms of emotional experience.
Keywords: Consumption experiences, Perception of price, Iranian
sportswear, Customers
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